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Field Service Request Form    





FM.YEA.03

***To ensure that Quality Field Service is performed for you and your customer, it is important that the information below is filled out completely.  A Purchase Order is necessary in case Warranty does not apply.













Date:       
For assistance, call: (800) 927-5292, press “2” for technical assistance, then for
Variable Frequency Drives:  press “1”






Motion products such as Servos & Controllers:  press “2”
Service Fax:
    (847) 785-2745
CNC, Yasnac & all other:  press “3” 



Service E-mail:    fieldservice@yaskawa.com
	PO # for service call (required):   
(no charge if Warranty applies)
	Call Ticket #      

	Distributor or Customer Information

	Company Name:


	 
	Account #:       

	Contact (requesting service):


	     

	Phone Number:

Fax Number:
	     
     
	Email Address:
	     

	Jobsite / End User Information

	Name:

	     

	Street Address:

	     

	City:


	     
	State:
	     
	Zip:
	     

	Contact at Jobsite:


	     
	Company:
	     
	Phone:
	     

	
	
	
	
	Email:
	     

	Desired Date and Time of Service:

	     

	Product Information

	Product or Machine Model# (from Nameplate):
	     

	Serial / Lot # (from Nameplate):
	     

	Bypass / Enclosure Model #:

(from Nameplate inside front door)
	     
	Serial #:
	     

	Application:
	     
	Time In Service:
	     

	Explain Specific Problem / Failure Information (below):


     
	FOR YASKAWA USE ONLY

	Warranty
	Scheduled
	Service Order
	Engineer
	Date of Service
	Completed

	 FORMCHECKBOX 
  Yes
	 FORMCHECKBOX 
  Yes
	     
	     
	     
	     

	 FORMCHECKBOX 
  No
	 FORMCHECKBOX 
  No
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